" et AQTF Essential Conditions and Standards for
’ Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Date: 19th and 20th March 2015 RTO: Inclusion Melbourne Inc.

Applicant Details

Applicant Name Inclusion Melbourne Inc. | TOID 6406
Address 67 Sutherland Road, Armadale Vic 3143
‘ } Website | www.inclusionmelbourne.org.au
Registration Contact Mr Daniel Leighton
Phone Number 6509 4266 | Email ' daniel.leighton@im.org.au
Audit Team
Audit Firm ShineWing Australia | Auditor/s Anna-Louise Allen
Auditor/s Other Attendees
Registering Body Details
Contact Person Emma Hickingbotham
Phone Number 9032 1562 Email ’ vet.audit@edumail.vic.gov.au
Audit Details
Type of Audit Re-registration Audit
Conditions Audited 4 1.3,6.7,8.9
Standards Audited 1.1,1.2,1.3,14,15 [2.1,22,23,24,25,26,2.7 3.1,32.33,34
XlFJ{intéd Guidelines 12345
Audit Date/s 19th and 20th March 2015
RTO Background

Inclusion Melbourne began in the late 1940's when a group of parents of children with intellectual disability came
together to find an alternative to the institutional care that was the only option being offered at the time. From this
group, the Prahran South Yarra Helping Hand Association set up a day centre for people with intellectual
disability in a South Yarra church hall.

Over the decades Inclusion Melbourne has changed a great deal - its location, staff, activities and the people
who use the service have all evolved with time as individual and community needs and expectations have
changed. The organisation is governed by a voluntary board of management who are responsible for the
1 management and conduct of Inclusion Melbourne. The broad sets the strategic direction to work towards
| achieving its vision of community inclusion for people with disabilities.

The RTO was registered in 2010, prior to this, Inclusion Melbourne operated as an ACFE provider. The RTO has
had a couple of changes in the RTO manager position with the current manager joining the organisation in March
2014, She works 3 days per week. It currently has 37 students undertaking accredited and non-accredited
programs. At present there are two trainers and a number of volunteer support mentors.

Most of the RTO students also use the Inclusion Melbourne services as part of the DHS person centred planning
and care in the community.
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Victoian Raglstration & AQTF Essential Conditions and Standards for
Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Date; 19th and 20th March 2015 RTO: Inclusion Melbourne Inc.

Qualifications/Units Audited’

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE
22129VIC Certificate | in Transition Education Vic
22234VIC Course in Initial General Education for Adults Vic
22235VIC Certificate | in General Education for Adults (Introductory) Vie
Permanent Delivery Sites — Yes No

Do the RTO's permanent delivery sites match the information provided by the VRQA?
If* No', please provided amended details below:

Two locations Phoenix Park, Malvem East and Visy Cares Hub Sunshine

1 Samples have been selected in accordance with the VRQA VET Audif Sampling Methodology
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" Viciorsn egistretion & AQTF Essential Conditions and Standards for

’ Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Date: 19th and 20th March 2015 RTO: Inclusion Melbourne Inc.

Audit Summary - AQTF Conditions of Registration

AQTF Conditions Compliant Non - Not
Compliant auditgd

1 | Governance X O O

2 | Interactions with the Registering Body | O

3 | Compliance with Legislation X O O

4 | Insurance | O

5 | Financial Management O O

6 | Certification & lIssuing of Qualifications & Statements of O O

Attainment

7 | Recognition of Qualifications Issued by other RTOs 0 O

8 | Accuracy and Integrity of Marketing X O O

9 | Transition to Training Packages/Expiry of Accredited Courses X O

Summary of Non-Compliance?
No areas of non-compliance identified.

Strengths
The RTO provides individualised training to support the inclusion for people with disabilities.

2 GF = Condition Finding. Finding references are aligned to the Detailed Findings section of this report,
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‘ AQTF Essential Conditions and Standards for

‘ Victorian Registration &
’ Qualifications Authority

Audit Date: 19th and 20th March 2015

RTO: Inclusion Melbourne Inc.

Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Summary - AQTF Standards

AQTF Standards/Elements Compliant | Non - Not
Compliant | audited
Standard 1 O O
1.1 - Continuous Improvement Strategy O- O
1.2 - Training and Assessment Strategies O O
1.3 = Training and Assessment Resources O |
1.4 - Trainer and Assessor Competency O O
1.5 - Assessment Strategies O O
2.1 — Meeting the Needs of Clients O O
2.2 - Continuous Improvement of Client Services X O O
2.3 - Provision of Information to Clients O O
2.4 - Third-Party Engagement in Training and Assessment O O
2.5 — Provision of Support Services to Clients O O
2.6 — Learner Access to Records of Participation | O
2.7 - Complaints and Appeals Strategy O O
3.1 - Operations Management X O O
3.2 - Continuous Improvement of Operations O O
3.3 - Third-Party Training and/ or Assessment Services O O
3.4 - Records Management O O

Summary of Non-Compliance®

SF1.5.1

now meets the unit requirements.

e Following rectification, assessment for the unit BSBITU201A Produce simple word processed documents

3 SF = Standard Finding. Finding references are aligned fo the Detailed Findings section of this report.
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‘ AQTF Essential Conditions and Standards for

Victorian Registration &

‘ Qualifications Authority

Audit Date: 19th and 20th March 2015

Audit Summary - VRQA Guidelines for VET Providers

RTO: Inclusion Melbourne Inc.

Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

3. Student Enrolment Records and Certification

3.4 — Provision of Courses to Domestic Students

Y (]

4. Student Learning Outcomes and Welfare Services

4.1 — Maximum Daily Hours of Attendance

I

VRQA Guidelines Compliant Co':f;:iant au’:‘i’tte :
1. Governance, Probity and Compliance O O
1.1 - Strategic Plan and Business Plan O O
1.2 - Financial Viability O O
1.3 — Management Systems O O
1.4 - Organisational Governance O O
1.5 — Academic/Educational Governance O O X
1.6 — Change Reporting O O
2. Quality Assurance, Review and Evaluation Processes ] |
2.1 - Course Quality |
2.2 — Cheating and Plagiarism O
2.3 - Quality Education and Training O

X

4.2 - Out of Hours Attendance

X | X

4.4 - Student Safety

X

5. Teaching, Learning and Assessment

5.1 — Capacity to Deliver Scope of Registration

X

O

X
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Summary of Non-Compliance?

No non compliances against the Guidelines were identified.

4 GF = Guideline Finding. Finding references are aligned to the Detailed Findings section of this report.
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